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Wholesale Distribution – Computer Hardware

 “It took us three months 

to implement a flexible, 

user-friendly, integrated 

end-to-end solution for 

sales order processing 

and for maintaining 

balanced inventory

transactions. Fifteen 

users went live the very 

first day.”

Scott Holmes, Warehouse Manager,

PC Wholesale

Key Challenge

Managing inventory throughout the production cycle to keep
track of serialized component parts as well as the finished
assembled products

Project Objectives

• Provide a stable environment to support the business needs
of production

• Track service warranty information

Why SAP® Solution

• Flexibility
• Possibility of multiple customizations and calculations for

sales order processing
• Balanced inventory transactions
• Ease of integration with other applications and Web pages

Implementation Highlights

• Implementation took only 3 months
• 15 users went live the first day

Key Benefits

• Flexibility
• User-friendly interface
• Integrated end-to-end solution

Web Site

www.buypcw.com

Industry

Wholesale distribution

Solution and Services

SAP® Business One application

Existing Environment

Microsoft Dynamics GP

Implementation Partner

Forgestik Inc.

PC Wholesale, provider of

hardware solutions based 

in San Antonio, Texas, tailors 

its solutions to individual 

customer needs, consistently 

delivering the best combina-

tion of hardware, sales, and 

technical support available. 

To manage its warehouse, 

production, and point-of-

sales activities as well as 

its financial operations, 

PC Wholesale relies on 

SAP® software.

AT A GLANCE

www.sap.com/contactsap
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