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é Bits Technical Corporation

Blue Ocean Systems Helps Bits Technical
Turn Custom-made Computers Into
A Custom-made Management System

hat happens when a company that sells custom-made com-
puters needs a custom-made solution for its own opera-
tions? In the case of Bits Technical, they turned to Blue
Ocean Systems and its package of customized SAP software.

The company, with approximately two dozen em- vice and experience Blue Ocean Systems could
ployees in Houston and Dallas, Texas, and Baton offer.

Rouge, Louisiana, manufactures custom-made, low-

cost computer systems and related peripherals to a "Blue Ocean Systems gave us the same level of

wide range of custom-  personalized service we like to give to our own
ers, from corporations  customers and clients," she said. "The level of
and school systems to  detail and attention they gave to our project con-
individuals, owner and vinced us we made the right choice in selecting
founder Joanna Koong Blue Ocean Systems and SAP."

I

- said.
™ "Blue Ocean Systems showed us they could work
But while their with us as if we (Bits Technical and Blue Ocean
product and cus- Systems) were one company," Koong said. "They
tomer lists were growing, their internal man- are very knowledgeable people who understood
agement system needed its own upgrade to our operation, and studied our needs, locations
handle that growth, Koong and requirements be-

"The level of detail and attention they
gave to our project convinced us we
made the right choice in selecting Blue
Ocean Systems and SAP."

Joanna Koong, founder Bits

said. fore they even began.
So it was like they
were a part of our

operations from be-

"We were still working with a
DOS-based management sys-

tem, and needed to be able . ginning to end."

: : Technical
to integrate our entire opera-
tions in Houston, Dallas and Koong said that feel-
Baton Rouge into one customized business pro- ing of being partners in the project, rather than
gram," Koong said. "And after comparing integrated contractor and supplier, added to the smooth
management systems from several companies, we transition.
decided to go with Blue Ocean Systems and SAP."
Koong said the decision to choose Blue Ocean Sys- "They know what they are doing, and do it
tems and SAP came down to the personalized ser- at a reasonable rate," she added.
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Koong said Bits Technical needed a better control of

its entire management system, from inventory
through manufacturing, and from customer orders
through billing and shipping.

And although Blue Ocean Systems' SAP system

needed to be installed in three locations hundreds of

miles from each other, "it was an easy transition,"
Koong said.

Koong said.

"They provided a level of experience, attention
to detail and understanding of our business not
usually seen in this business."

Koong noted that during the installation and im-
plementation, each department at Bits Technical
worked directly with a Blue Ocean Systems per-

Starting in
the fourth
quarter of
2008, Bits
Technical be-
gan to imple-
ment Blue

seen in this business."

"They provided a level of experience, attention to
detail and understanding of our business not usually

Joanna Koong, Founder
Bits Technical

son to ensure their
specific needs and
applications were ad-
dressed.

"The entire Blue
Ocean Systems team

Ocean Systems' SAP solution, and had the first
round of installations completed by July 2009.

"We started in Baton Rouge, Louisiana," Koong said,
which went online in January 2009, followed by their

Houston operations, which went live in April 2009.

"It was a quick transition to SAP," Koong noted,
adding that the company's Dallas operations are
just finishing up its Web site functions.

"We are now using the system for all of our
needs, all in the same database” Koong said,

including inventory control, accounting, order-
ng, billing and other cli-

ing, purchasing, shippi
ent re- e =
cords.

Systems
definitely
learned our
business
even before
they made

their initial presentation, and could tailor their SAP

solution to exactly what our company needed"

BI Neoan
uevcean

was very professional
and very friendly," Koong said.

And as Bits Technical moves forward in complet-
ing its SAP installation, Koong knows her com-
pany will continue its relationship with Blue
Ocean Systems.

"The level of support from Blue Ocean Systems
is just one part of a great success story," Koong
said. "The personal relationship between Bits
Technical staff and Blue Ocean Systems staff
will ensure our continued working relationship
with Blue Ocean Systems."

When you find a software vendor that com-
pletes its projects on time and on budget,
you know that that is a customer-client re-
lationship that will continue to last a long
time." °

Blue Ocean Systems pro-
LLC vides quality personal, pro-

fessional, and experienced
small business and technology consulting services. We apply big
business knowledge and experience to a small business owner’s
unique needs. SAP Business One gives you complete control.
www.blueoceansys.com

SAP is a trademark or registered trademark of SAP AG in
Germany and in several other countries. www.sap.com

Copyright Blue Ocean Systems LLC. All rights reserved.

Silver Partner



http://www.blueoceanssys.com
http://www.sap.com

