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elcome to our first newsletter, and thank you all for 
your support as we navigate through the blue waters 
together!  

As you know, we have been building up our team to expand 
the services to help your business get onto the SAP plat-
form for growth.  This issue will introduce to you our new 
support team who will be here to help support the imple-

mentation and sales team whom many of you already 

know.  

This issue focuses on the USA SAP ® Business One service line including an-

nouncements on support groups and technical features.  To get an overview of 
what other SAP Business One companies have been doing, we've included two 
of our customer stories to show the types of success that can be achieved as 
we work together!  Thank you D1/BMB and LORD for sharing your story with 
us.  

We are so lucky to be working together as we go forward into the future.  It is 
the commitment to quality and success that will allow us all to do what is in 
front of us.  

This year, we are so happy to announce our Blue Ocean Systems in Asia led 
by Bettina and Arun Devan and in Europe led by Anke Moritz.  It is our plan 

that together we can deliver the blue oceans to you as customers, suppliers, 

employees and friends.  

And on a personal note, we extend our best wishes to our customers and 

friends in Houston, Texas as Darrizett Moore has been keeping us posted on 
the situation after Hurricane Ike.  We are so glad to hear that you are safe 
and send good luck to you on the rebuild.  

Welcome again and let's get this done -we like to say let's find ways to do it, 
not ways not to do it - let's go - live with SAP and deliver business success!  

 

       

 

Eleanor S. Wu, President  

A Letter from the President  

 BlueOceanWorldNews 

New Blue Ocean Systems Support Team  

Mary Lai has over 
10 years of IT ex-
perience ranging 
from project man-
agement to analyst 
to development and 
support roles.  She 
has worked for 
various chemical 

companies and IT 
consulting firms. 

  

Karen Musselman 
comes with over 18 
years of IT experi-
ence.  She has  
worked for large 
multi -national firms 
ranging from pro-
gram support/
development to da-

tabase design and 
implementation.  

    

Having a problem? Submit your re-
quest with the Bug Track system.  Log 
on at  http://www.bug - track.com   
with your username and password.   
If you have not been set up with an 
account for Bug Track, please send an 

email to  
bos -support@blueoceansys.com  
and we will provide you with one.  

Otherwise, call your local Blue Ocean 
Systems support hotline:  

TX   +1 713 893 8128  
MD  +1 240 393 4066  
DE   +1 302 504 4384  
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Register today for SYMPOSIUM: Business One , the first ever gathering of SAP ®  Business One users, Channel 

Partners, and vendors. Learn from SAP Business One experts, network with fellow users and SAP Channel Partners, and 
hear from SAPôs leadership and vendors about the latest in SAP Business One technology and practices. 

SAP and ASUG are planning the SAP Business One agenda sessions and workshops to enhance your operating efficiencies 
and to improve your company's bottom line.  The event will start with a Welcome Reception on Sunday, November 9th, fol-
lowed by Monday breakfast and a general session on the SAP strategy and commitment to SAP Business One including the 
keynote by Conrad Mandala, SAP Vice President newly appointed to lead the North America SAP Business One.  

The plan is to hear from user presentations so if you are interested in sharing your experiences, please let us know so we 
may get a slot for your presentation!  Lunch will be provided and in the evening there will be a reception and solution fair.   
On Tuesday there will be influence tracks where the opportunity to provide feedback to SAP on new software features is 
made.  The session will close after lunch on Tuesday.  

Registration fee is $499 for ASUG members and $599 for non -ASUG members.  

For more information go to https://www.asug.com .   You can also c ontact ASUG at (312) 321 -5142, or send an email to 
memberservices@asug.com . 
 
We hope to see you there!            

SAP® Business One  

User Group Symposium  

Patch 41 is currently on the Blue Ocean Systems server 
for you to download.  If you would like this patch, please 
use the following procedure to request for it:  

Log on to the Bug Track system at   
http://www.bug - track.com   
with your username and password.  From there you can 
enter your request for this patch.  
 

If you have not been set up with an account for Bug 
Track, please send an email to  
bos -support@blueoceansys.com  
and we will set up an account for you.  

SAP® Business One Patch 41  

Now Available  

You can also call your local Blue Ocean Systems sup-
port numbers:  

TX  +1 713 893 8128  

MD +1 240 393 4066  

DE  +1 302 504 4384  

Once we receive your request, we will place Patch 41 
in an ftp area with download instructions.  

Registration Is Open for SYMPOSIUM: Business One  
November 9 - 11  

California State University -  Sacramento  

Sacramento, California  

There are 82 fixes included in this patch.  For a list of these fixes, please see SAP Note 1242166: Overview 

Note for SAP Business One 2007 A PL 41, which can be found online:  

> Go to the SAP Service Marketplace website at https://websmp204.sap -ag.de/  
> Choose the SAP Support Portal  

> From there, select the Help & Support tab  
> Under Search Options , type in ñSAP Business One 2007 A PL 41ò in the Search Term field, then 

click on the Search  button.  

https://www.asugevents.com/ASUG08/Sacramento
http://www.asug.com
mailto:memberservices@asug.com
http://www.bug-track.com/
mailto:bos-support@blueoceansys.com
https://websmp204.sap-ag.de/
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BMB Steering 

Innovation 

was created in 

1998 as a part-

nership be-

tween the 

Bishop Tech-

nology Group 

and Mercedes -

Benz Lenkun-

gen (now ThyssenKrupp Presta) to manufacture automo-

tive steering racks based on Bishop - licensed technology. 

BMB, headquartered in Schonebeck Germany, manufac-

tures steering racks for the worldwide passenger car mar-

ket and is the largest tier - two supplier of steering racks in 

Europe. In 2005, the BMB board of directors decided to 

expand capacity by establishing a production unit in the 

US and in 2007 purchased a building in Lancaster 

County, North Carolina, to retrofit for their warm 

forging facility.  

Mark Lineberger, Controller at the US BMB unit, 

says, ñWeôre ramping up now, but in the beginning 

there were just three employees. It was the ideal 

time to determine how we wanted to run the business.ò To 

start, QuickBooks served their needs for accounting. They 

began establishing their requirements for ERP software 

that would provide a high degree of visibility into the sup-

ply chain, automate key production processes, track qual-

ity and compliance, and help them ensure superior product 

performance at minimum production cost.  

ñWe wanted to keep an open mind about our op-

tions,ò recalls Lineberger.  ñOur parent company 

runs on Infor, so we included that in our evaluations. 

And with the approval of our management team we 

agreed to consider an SAP solution, as well.ò D1 Tech-

nologies, an SAP Gold Partner that focuses on SAP ® 

Business One, presented  the SAP Business One appli-

cation.   

 

ñD1 Technologies did a very detailed requirements 

analysis,ò says Lineberger. ñThey recommended that 

we consider engaging with Blue Ocean Systems, an 

SAP Business One implementation partner, to get a 

quote on integrating the be.as manufacturing software 

for SAP Business One, particularly to provide produc-

tion data collection.ò 

Lineberger says that the 

quote they got for the pro-

posed SAP Business One 

with be.as implementation 

was considerably less ex-

pensive than quotes for other top contender solutions. 

ñEssentially we could get more functionality for less 

cost with the SAP Business One and be.as combina-

tion.ò  

BMB Steering Innovation president, Dr. Christoph  

A Blue Ocean Systems Success Story  

 in partnership with D1 Technologies...   

Blue Ocean Systems and  D1 Technologies   

help  BMB Steering Innovation  

Launch in the US  

tarting Out with the Right Roadmap  When BMB Steering Innovation 

GmbH decided to open a subsidiary in the US, it was the perfect time to define the op-

erationôs functional requirements and the optimal flow of business information 

throughout the new plant. With the help of Blue Ocean Systems and D1 Technologies, BMB 

rolled out the SAP® Business One application with be.as manufacturing software to run its 

new venture. Production started with a well - defined roadmap for success supported by accu-

rate, up - to - the minute, 360 - degree visibility into manufacturing, warehouse management, 

purchasing, sales, and finance.   

S 

ñThe beginning is the 
most important part 

of the work.ò 
                   Plato  
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Westerkamp, agreed that the 

SAP Business One application 

with be.as software was the 

best choice for the US unit.  

Paving the way for pro-

duction  

In mid -February 2008 they 

signed the contract and in 

just six weeks, including the 

blueprinting phase with Blue 

Ocean Systems, BMB went live with its new operating en-

vironment.  

ñWe were in an enviable position at go-live,ò says Lineber-

ger. ñFor one 

thing, there were 

no skeptics on the 

managerial staff. 

And it took all of 

thirty minutes to 

import data into 

the new software 

because it con-

sisted of just the 

vendor base infor-

mation and em-

ployee records.ò  

The only challenge was synching up invoice numbers for 

accounts payable from a legacy spreadsheet. ñWe were 

invoicing within thirty minutes,ò says Lineberger. 

Internal production began on July 7 to support an August 

1 volume ship of products. D1 Technologies continues to 

support BMB with post -go- live help.  

Lineberger says, ñThe SAP Business One and be.as combi-

nation is very powerful. SAP Business One runs our core 

business functions and be.as modules are integrated di-

rectly into the master data and processes of SAP Business 

One.ò 

Specifically, be.as supports data collection from shop 

floor, machines, processes and material transactions. It 

not only collects data, it supports production control, cal-

culation and cost accounting, inventory management, 

quality control, and a comprehensive, fully - integrated 

range of reports and statistics on all data transactions.  

Preparing for results  

Lineberger says that the BMB team appreciates the logical 

work flow management, planning, 

and logistics elements of the new 

solution. They are using bar code 

scanners to help manage inventory, 

and are impressed with the end - to -

end visibility the software provides.  

ñWe know what costs are at any 

point, including scrap costs and in-

ventory costs,ò says Lineberger. 

ñAnd we all like the ease of manipu-

lating or  changing canned reports. 

Itôs easy to customize purchase orders and invoices.ò 

Speaking of his confidence in the financials, Lineber-

ger says, ñWhen we went live on April 1 

we were immediately able to close the 

books on March in SAP. It worked flaw-

lessly.ò 

Soon, with the help of Blue Ocean Sys-

tems, BMB will implement fixed asset 

management, warehouse and bin loca-

tion management, and spare parts in-

ventory management functions.  ñAs we 

expand we will also implement the hu-

man resources functions that are avail-

able to us in the software,ò says Lineber-

ger.  ñWe are on solid ground with a well laid out 

roadmap for success. ñ 

A Blue Ocean Systems D1 Technologies Success StoryéBMB Steering  

ñBlue Ocean Systems helped us 

integrate be.as with our SAP Business 

One implementation to support the 

manufacturing functionality we 

need.ò 

  Mark Lineberger  

  Controller,   

  BMB Steering Innovation  

Blue Ocean Systems pro-
vides, personal, profes-

sional, and experienced small business and technology con-
sulting services. We apply big business knowledge and ex-
perience to a small business ownerôs unique needs.  SAP 
Business One gives you complete control.  
www.blueoceansys.com  

D1 Technologies LLC is a regional 
technology firm with offices in 
South Carolina, Tennessee and New 

York. The company is a Gold Partner of SAP, the world's 
leading provider of business software solutions, and is fo-
cused on SAP Business One, an integrated answer for small 
to mid -size business. www.d1tech.net   

be.as Gmbh develops and markets software 
based on SAP Business One for discrete and 
process manufacturing and for the parts supply 
industry.  www.beas.de  

SAP is a trademark or registered trademark of SAP AG in 
Germany and in several other countries.  www.sap.com  

 
Copyright Blue Ocean Systems. All rights reserved.    
October 2008  

http://www.blueoceanssys.com
http://www.d1tech.net/
http://www.beas.de
http://www.sap.com
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Founded over 80 years ago in Erie, PA, LORD today 

provides innovative product and process solutions to 

transportation, aerospace, defense, manufacturing, 

construction, and electronics customers.    

Carney Vensel, International IT Manager, was a key 

player in choosing a new business solution for LORD. 

The major challenges faced during the decision making 

process involved the size of the international organiza-

tions and the cost of deployment.  While LORD inter-

national organizations produce large amounts of reve-

nue, the businesses are relatively small in terms of 

number of employees. According to Vensel, ñWe had 

implemented SAP R/3 in 

the U.S. already to meet 

our corporate enterprise 

resource planning needs. 

We felt, however, that 

R/3 was unnecessarily 

complex to implement 

internationally.ò  

ñWhen we were looking 

at business systems 4 to 

5 years ago,ò recalls 

Vensel, ñbe.as manufac-

turing looked like a good 

choice to deploy in our Asian, European, and South 

American manufacturing operations.ò Management 

created a cross - functional team with varied back-

grounds to examine LORD business requirements and 

determine how the software could meet current and 

future needs. ñThe combination of SAP È Business 

One and be.as provided us with a solid platform for 

handling both discrete and process businesses with 

a cost -effective deployment methodology.ò 

With the decision made, the next step was to plan 

for implementation.  

A well organized strategy creates success  

Starting with the Japan organization, LORD devel-

oped a solid strategy for implementing the new 

software. It was one that involved both business 

planning and planning for cultural 

differences.  ñWith each imple-

mentation we start with a blue-

print and a thorough business 

requirements review,ò says 

Vensel. ñWe have found that while 

all processes are not 100% the 

same, they may be 99.9% simi-

lar. Because of this, we have been 

able to take all of the processes 

from the beginning and move 

them forward with every single 

piece of the implementation.ò 

Carney found little resistance from the local organi-

zations. ñMost organizations knew what their cur-

rents limitations were,ò says Vensel.  ñAny cultural 

differences were easily managed through the edu-

A Blue Ocean Systems Success Story...  

 Blue Ocean Systems helps  

inding the Right Fit  LORD Corporation, with 17 manufacturing facilities in 

nine countries, provides its customers with valuable expertise in adhesives and 

coatings, vibration and motion control, and magnetically responsive technologies. 

The companyôs international expansion prompted management to look for new 

business software to manage and integrate its international subsidiaries. LORD Corpora-

tionsôs executive team chose SAP È Business One and be.as manufacturing as a cost-

effective solution to support discrete and process manufacturing operations in multiple 

international locations. With the help of Blue Ocean Systems, LORD continues the suc-

cessful rollout of its new business software worldwide.  

ñSAP Business One enables us 

to capture data that we had no 

ability to capture before. This 

information will allow us to opti-

mize the organization as we 

grow and plan for the future.ò  

 

Carney Vensel  

International IT Manager, 

LORD Corporation  

Manage and Integrate  
International Subsidiaries  

F 
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cation process.ò  From a best-practices standpoint, 

LORD strategy ensured that all projects were owned 

by a local project manager and that the support team 

spoke the local language. ñInternal and external ex-

perts can provide support, but the region has to take 

ownership of the project in order to be successful.ò 

It was this strategy that ensured a successful go - live 

experience. Venselôs confidence in this plan is en-

hanced by several days of testing before go -live. ñWe 

go through a testing phase in which we exercise indi-

vidual components and then perform integration test-

ing of the whole process,ò says Vensel. ñIf you do 

your initial project planning correctly, provide the 

training thatôs required, 

and test everything 

thoroughly, the only 

issues you should have 

will be data related. End 

users will have a good 

understanding of the software after the initial training 

and the support given by consultants during and after 

formal go -live.ò   

Although LORD has its own internal experts in the 

areas of sales and manufacturing, they rely on Blue 

Ocean to provide valuable insights to the project. 

ñBlue Ocean creates a very professional atmosphere 

during the implementations,ò says Vensel. ñFor in-

stance, they have knowledgeable consultants that 

have brought us their expertise on the local legal re-

quirements from financial and reporting perspectives. 

Thatôs the expertise you look for from your consulting 

company. ò  

ñWe have had good results with Blue Ocean Systems 

since they started working with us on the implemen-

tation in Switzerland,ò says Vensel. ñThey were also 

involved in our Hong Kong implementation, and are 

currently working with us in India.ò  

Planning yields excellent results  

Following successful implementations in Japan, Ger-

many, France, Italy, Switzerland, the UK, and most 

recently in Hong Kong, LORD has seen some dra-

matic results. ñFrom the European standpoint we 

had a number of disparate systems with varied ca-

pabilities that did not meet the needs of the organi-

zation as it has grown and continues to grow,ò says 

Vensel. ñNow with the implementation of SAP Busi-

ness One, we have a consolidated environment that 

can use all the same procedures across the organi-

zations to allow greater flexibility and optimization 

of our global business processes.ò 

Vensel notes a specific major change in 

month -end closing. ñI would say that we 

have drastically reduced the time for month

-end close,ò says Vensel ñIn the past, fi-

nance and manufacturing werenôt connected 

so there were many manual procedures involved in 

reconciling the two. Now, with SAP Business One, 

this process is significantly better.ò 

As LORD looks to the future, Vensel and his team 

are planning to roll out the SAP Business One and 

be.as solution in more Asian locations. ñWe will 

continue working with Blue Ocean,ò says Vensel. 

ñThey add value to our implementations and have 

been a good asset to us so far.ò   

A Blue Ocean Systems Success StoryéLORD  

ñNo one is wise enough 

to advise himself.ò  

 German proverb  

First Ever N. America be.as Advisory Group  

Blue Ocean Systems and LORD Corporation have re-

cently joined with other organizations to form a North 

American be.as user group. The group was created to 

influence the future direction of enhancements to the 

be.as software. As an added benefit the organization 

provides a platform for members to share ideas and 

best practices.    

 

 

Blue Ocean Systems 
provides, personal, 

professional, and experienced small business and 
technology consulting services. We apply big business 
knowledge and experience to a small business 
ownerôs unique needs.  SAP Business One gives you 
complete control.  www.blueoceansys.com  

be.as Gmbh develops and markets soft-
ware based on SAP Business One for dis-
crete and process manufacturing and for 
the parts supply industry.  www.beas.de  

SAP is a trademark or registered trademark of SAP 
AG in Germany and in several other countries.  
www.sap.com  
 

 

Copyright Blue Ocean Systems. All rights reserved.   
October 2008  

http://www.blueoceanssys.com
http://www.beas.de
http://www.sap.com
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Everyone was very pleased by the 
participation of SAP representatives, 

Greg Robinson and Lea Dvir, and the 
use of the SAP Newtown Square facil-
ity.  Bruce Hazell from APPS Group 
and Eleanor Wu, David Smith, and 
Jim Bedell from Blue Ocean Systems 
also attended.  Greg gave a presenta-
tion on SAP SBO directions that was 
officially presented the following week 
at the SAP Summer Sales Conference.  
And Dave Smith gave an overview 
and detailed hand -out of new be.as 

2008 features.    

The group experienced a positive and 
successful launch of the be.as Advi-
sory Board and reached consensus on 

these objectives:  

> Strategy Oriented  

> Long - term view for core changes, 
not merely bug fixes  

> SBO be.as group will send re-
quests to be.as and SAP ï in 

cases where be.as should work 
directly with SAP  

> Group should share ideas across 
all be.as users  

> Members will use an independent 
on - line site to log and track en-
tries, including sharing sugges-
tions, reports, process ideasé 

> Members will use the be.as Fo-
rum for blogs with the be.as 
Group  

> APPS Group and Blue Ocean Sys-
tems will facilitate communica-
tions, but be non -voting mem-
bers.  

SAP ® Business One be.as 

North American Advisory 

Board is Launched:  
 
On July 10 th,  2008 representatives of 
US and Canadian companies using SAP 
® Business One and be.as Manufactur-
ing met at SAP North American Head-
quarters in Newtown Square, PA.   

The purpose of the meeting was to:  

> Get organized as an Influencer 
Group.  

> Make constructive input.  Put aside 
historical frustrations.  

> Be updated on future directions of 
SBO and be.as ï including presenta-
tions on new features in be.as 2008.  

> Decide how to move forward to grow 
together with the SAP Business One 
be.as platform.  

Attendees were:   

> Harbaksh Sidhu from Thar Instru-
ments,  

> Vince Baggetta and Martin Cann 
from a.b.m. Canada Inc,  

> Marie Driscoll and Carney Vensel 

from Lord Corporation.    

By consensus, they are also the initial 
board of directors.  Marie will chair the 
Enhancements Process Committee and 

Vince will chair the intra -group Educa-
tional Committee.  New board mem-
bers will be added at future meetings.  

New be.as  Advisory Board  

is Formed  

Fitness Matters:  Fit Now ðFit for Life  

Did you know... that the Ameri-

can College of Sports Medicine (ACSM) 
recommends that every adult should 
accumulate at least 30 minutes of 
moderate - intensity physical activ-
ity on most days of the week ?   

Whatôs a moderate-intensity activity , 
you ask, and How do I go about accu-
mulating 30 minutes of it in my crazy 

hectic life?  

Examples of moderate - intensity activi-
ties include walking briskly, climbing 
the stairs, mowing the grass, carrying 
your clubs and walking while playing 
golf, scrubbing the floors, dancing, and 
playing in the yard with the kids.  

And you donôt have to do the 30 min-
utes all at once.  They can be accu-
mulated in short bouts of activity 
throughout the day: walking up the 
stairs instead of taking the elevator, 
walking instead of driving short dis-

tances, doing calisthenics or pedaling 
a stationary cycle while watching TV.  

An active lifestyle does not require a 
regimented, vigorous exercise pro-
gram.  Instead, small changes that 
increase daily activity will enable a 
person to reduce their risk of chronic 
disease and contribute to an en-

hanced quality of life.   

Begin by choosing activities you enjoy 

the most ðyouôll 
more likely stick 
with them. Gradu-
ally build up the 
time spent doing 
them by adding a 

few minutes every 
few days until you 
can comfortably 
reach the 30 -
minute recommen-
dation.  

Remember: 
There are 1440 minutes in every 

day.  Schedule 30 of them for 
physical activity.  

The next meeting of the SBO 
be.as Advisory Board is sched-

uled for October 21 at Lord 
Corporation, 111 Lord Drive, 
Cary, NC .   
If you plan to attend, please re-
spond to Jim Bedell, CPIM,  
jbedell@blueoceansys.com  and 
also to Debra_Harris@lord.com . 
The agenda will include a presen-
tation done on - line by Willi Jost on 
the new MRP capabilities, as well 
as a presentation on Costing Is-
sues done by Lord, since they are 

doing some very interesting cost 
processes in be.as and SBO.  

WILLI  JOST 
 

to attend future 
be.as Advisory 

Board Meeting in 
Person  

mailto:jbedell@blueoceansys.com
mailto:Debra_Harris@lord.com

