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e are proud to announce the new launch of Blue Ocean  
Systems Web Site ( www.blueoceansys.com ) and hope  

everyone has a chance to visit soon!  We at Blue Ocean Systems plan to 
utilize this and our newsletter to keep you informed about our company, 
solutions, and opportunities scheduled for this coming period.  These are 
difficult and exciting times, and we hope that through effective communi-
cation we can help you find opportunities and advantages to help your 
organizations.   

 
In this issue we will focus on Global activities related to Blue Ocean Systems.  From this 
we hope to give our customers insights into how the solutions are being used in different 
parts of the world, with different types of organizations and what SAP is doing to enable a 
truly Global Solution.   We are very excited in our global growth to announce the opening 
of the Nepal based SAP eAcademy headed by Sunil Sharma.  And I have personally fielded 
requests by US based consultants to take the classes offered.   
 
We are all faced with the downturn in the economy, and the picture is not good for the 
near future.  But this is also a time to identify ñBlue Oceanò opportunities.  This is the time 
for creative thinking, vision, and opportunity.  It is during these down turns in the econ-
omy that the most innovation is discovered.  We at Blue Ocean Systems are looking to 
facilitate this activity for our customers and ourselves.  We have established operations in 
USA, Singapore, Nepal, and Germany.  With this global reach, we hope to identify oppor-
tunities not available previously.   
 
We would like to wish everyone a prosperous Quarter(and we really mean survival)!  It is 
a difficult economic time for all of us, and with innovative thoughts and opportunities we 
can all succeed together!   
 

   

A Letter from our Chief Technology Off icer  

 BlueOceanWorldNews 

Blue Ocean Systems óFirst Annualô User Group Meeting 

On February 20th, a group of cus-
tomers joined with Blue Ocean Sys-
tems to discuss common SAP Busi-
ness One system interests and is-
sues.   
 
It was a great exchange of informa-
tion and the customers felt that it 
was a worthwhile experience!  
 
Discussions were centered around a 
UPS/FedEx/Freight Interface.  The 
group felt that there should be a set 
of specifications for an add -on of this 
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Having a problem? Submit your request 

with the Bug Track system.  Log on at  

http://www.bug - track.com   
Otherwise, call your local Blue Ocean 

Systems support hotline:  

TX   +1 713 893 8128  

MD  +1 240 393 4066  

DE   +1 302 504 4384  

nature.  A subgroup was formed to 
define the specifications.  They also 
discussed the need for a Blog.  The 
group liked the idea of ongoing com-
munication between other Business 
One users.  Since the meeting, Steve 
Wing from the Pride Group has set 
this blog up.   
 
Blue Ocean Systems intends to coor-
dinate with the customers the next 
annual meeting(tentatively planned to 
be held at C.R. Daniels).    

          

Front Row (Left to Right): Grace Liao(IRM), Tara Mosby(Nemetschek), Maria Bible(Nemetschek) Back Row (Left to Right): Eleanor Wu(Blue Ocean Systems), 
Arlene McKeown(the Pride Group), Gary Abel(C.R. Daniels), Josselyn Delussey(IRM), Steve Wing(the Pride Group), Mary Lai(Blue Ocean Systems), Garry 

Owings(C.R. Daniels), John OôNeill(Blue Ocean Systems), Jim McKee(Blue Ocean Systems), Karen Musselman (Blue Ocean Systems), Bill Van Cleave(Blue 

Ocean Systems) 
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Ever wonder what you get  

for your maintenance dollars?  

Continuous  

Improvement  

 

¶ Notification of new SAP soft-

ware patches and  documen-
tation   

¶ Assistance in downloading 

patches from our FTP site  

¶ Access to Training Materials 

(eLearning, etc)  

¶ Access to SAP Business One 

Customer Portal  

¶ Ability to download software 

for upgrade to new releases  

¶ Eligible for SAP Give - aways 

(e.g. Crystal Report)  

¶ Membership to Blue Ocean 

Systemsô SBO User Group, 
North America SBO be.as 
Manufacturing add - on  

      Advisory Board,  Newsletters,         
      eNewsletters  

¶ Proactive remote services

(SAP EarlyWatch Alert  
       service)  

¶ Access to SAP Customer Blog 

Sites  

¶ Access to SAP Software Notes  

Problem Resolution  

1 st  Line of Support  

Blue Ocean Systems  
 

For problems that cannot  

be resolved  

within your company 
 

¶ Access to Blue Ocean Systems 

Bug Track System to input 
problems, issues, enhance-
ment requests or other issues  

¶ Support Phone Numbers:  

available 9:00 ï 5:00 Monday -
Friday  (EST)  
  DE: 302 - 504 - 4384       
  TX:  713 -  893 -8128                 
  MD:  240 -393 -4066  

¶ Support Email: 

BOS_SUPPORT@blueoceansys
.com  

¶ Support Skype address:  

       BOS_Support  

¶ Escalation to SAP or Add -On 

Support for Software bugs, 
data corruption issues, etc.  

¶ Creation of resolution plan if 

required *  
 

*     A resolution plan would be needed 

for anything that is not covered 

under maintenance; e.g. any cus-

tomizations, enhancements, for-

mal training, upgrade implementa-

tions or general business consult-

ing  

Software Problem  

Resolution  

2nd Line of Support  

SAP*  
 

For software problems that cannot 

be resolved  

by Blue Ocean Systems 

 

¶ Global problem resolution  

¶ 24x7 handling of messages 

with very high priority**  

¶ Escalation handling  

¶ Ticket Tracking System  

¶ Remote support  

 
  * certain exclusions apply in refer-

ence to any modified datasets or data 

structures including queries with up-
date - , delete -  and drop -  statements; 

third party products without proper 

licenses; no valid maintenance con-

tract  

 
  ** a message is properly ascribed a 

very high priority if the problem has 

very serious consequences for normal 

business transactions & urgent, busi-

ness critical work cannot be per-
formed  
 

 

Software Problem  

Resolution  

2nd Line of Support  
For  Other Certified Add - ons  
 

For be.as and other certified  
add - ons supported by Blue Ocean 

Systems, we would contact 
the add -on company  

Please take note that Mainstream Maintenance for  SAP  
Business One 2005 A/B has been extended to:  
 

¶ Mainstream Maintenance for SAP Business One 2005 A/2005 A SP01 

has been extended from January 31, 2009 to July 31, 2009.   
      This version applies to most USA  companies.  
 

¶ Mainstream Maintenance for SAP Business One 2005 B SP01(Asian lan-

guage version)  has been extended from June 30, 2009 to December 31, 
2009.  

We will contact you in October of each year 

to confirm your acceptance on maintenance 

for the upcoming year.  
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Highlights from MACPA  
Technology Conference  

   

By William G. Van Cleave, CPA, MBA  

Jimm Mckee also attended the conference as an exhibitor 

representing the products and services provided by Blue 

Ocean Systems.  This conference provides a valuable re-

source to the membership of the MACPA and included 

other topics and speakers such as:  

 

001 -  Excel 2007 -  Unraveling the Mystery (When Does 

it Pay to Upgrade?)  

Speaker: Judy Borsher, CPA, MBA, CITP, MS Certified Instruc-

tor, President, SCG Training & Consulting  

002 -  A Panel Discussion on the Practical Considera-

tions in Going Green with a Paper "Less" Office  

Speakers: Susan Huddy, CPA, Founding Principal, Costello & 

Huddy, Chartered and Diana DeWitt, CPA, Gross, Mendelsohn 

& Associates, PA. and Byron Patrick, CPA, CITP, Hosted Solu-

tions, Inc.  

003 -  Essential Productivity Features in Excel  

Speaker: Judy Borsher, CPA, MBA, CITP, MS Certified Instruc-

tor, President, SCG Training & Consulting  

004 -  Alternative to Microsoft Products and More  

Speaker: Robin Thieme, CITP.CPA, Owner, Kensington Busi-

ness Solutions, LLC  

005 -  Adobe Acrobat Professional 9 Update and Word 

2007 Tips  

Speaker: Judy Borsher, CPA, MBA, CITP, MS Certified Instruc-

tor, President, SCG Training & Consulting  

Keynote Speaker: Everything you Wanted to Know 

about Bits, Bytes, and Best Practices  

Speakers: John Gilroy, WAMU 88.5 FM and Chris Horn-

becker, CEO,Solutions Developers  

Several panel discussions were held to enrich the account-

ing professionals and provide an exchange of thoughts and 

ideas.  

 

Bill Van Cleave presented a panel discussion on ñMoving 

Away from a Basic Accounting Packageò along with 

Moderator: Curtis Russell, CPA, MBA, C.L.Russell, CPA and 

Panellists: Philip Symonds, CPA, Robin Thieme, CITP.CPA, 

Kensington Business Solutions, and LLC.  

 

The discussion was well attended.  The panel went through 

the considerations to determine whether to move up.  Some 

are:  Need an audit vs. Review; going public or other regu-

latory requirements; too many transactions for the current 

system; security issues with current system; missing func-

tionality or modules such as inventory, project accounting; 

need an integrated system.  

  

When it comes to evaluating accounting software, it is easy 

to become bogged down and inundated by the sheer vol-

ume of features out there.  The reality is that of the thou-

sands of features you might address, only a handful really 

matter.  You need only evaluate a few key features in order 

to separate the good, the bad, and the ugly of accounting 

software.  Some key features that you should consider dur-

ing your search should include: 1) product code stability; 2) 

solid underlying technology; 3) strong financial reporting 

capabilities; 4) sizable customer base; strong customization 

capabilities; 5) well developed and knowledgeable VAR 

channel; 6) wide breadth of modules; 7) well developed 

offering of third party add -on products.  This conference is presented annually in December and usually at-

tracts more one hundred CPAôs for Maryland, Virginia and the District 

of  Columbia.  

lue Ocean Systemsô consultants William G. Van Cleave, CPA, MBA and Jimm McKee, Director  

Business Development, participated in the 2008 MACPA Technology conference which was held on 

December 8, 2009 at the Sheraton Hotel in Columbia, MD.  With a membership of nearly 10,000, the 

Maryland Association of CPAs is the largest professional organization serving the exclusive needs of 

Maryland CPAs. It is a state - wide, professional membership organization representing the majority of 

Maryland CPAs in practice, industry, government and education.  

B 
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As the increase in market demand for SAP consultants 

over the years,  about 5000 ï 8000 SAP certified  consult-

ants would be needed in South East Asia by 2010.  

ñWe are proud to be the first and only company to bring 

SAP certification to Nepalò  said Mr. Sunil Sharma, Manag-

ing Director of Blue Ocean Systems, Nepal, ñas the pro-

gram is conducted via e - learning, classes are scheduled 

based entirely on the convenience of the student. This 

allows busy working professionals to take advantage of its 

flexibilityò. He 

further added that 

ñwe couple this 

with a brand new 

state -of - the -art 

facility that pro-

motes an environ-

ment conducive 

for study. All SAP certifications used by our center will be 

globally recognized and remains one of the most re-

spected industry qualifications in IT worldwide.   The on-

going economic crisis makes it the best time to invest in 

retraining.  We intend to develop Nepali SAP resources for  

 

both the local and global marketsò.  

The Blue Ocean Systems, Nepal will provide SAP Enter-

prise Resource Planning module courses in Financial Ac-

counting (FI), Management Accounting (CO), Human Re-

source Management (HR), Supply Chain Management on 

Materials Management (MM), Production Planning (PP) & 

Sales and Distribution (SD) and Advanced Business Appli-

cation Programming (ABAP), a programming language  

available to the pro-

grammers.  Mr. Ran-

jan Vaswani, Director 

of Blue Ocean Sys-

tems, Nepal ex-

plained the original 

pricing of each mod-

ule and also offered a 

10 % discount rate  including waiving the certification fee 

as a promotional package valid until February 27, 2009.   

He briefed that the students are required to spend 200 

learning hours over 5 months at the eAcademy to attain 

the certification.  

ñWe are proud to be the first and 

only company to bring SAP certifica-

tion to Nepalò said Mr. Sunil Sharma, 

Managing Director of Blue Ocean 

Systems, Nepal.  

Blue Ocean Systems Pvt. Ltd.  

announces the launch of  

Nepalôs first SAP eAcademy  

in Kathmandu, Nepal  

he Blue Ocean Systems  Pvt. Ltd., an authorized SAP Education partner announced 

the  launch of Nepalôs first SAP eAcademy in Kathmandu, Nepal on Saturday, February 14, 

2009 in partnership with SAP South - East Asia based in Singapore.  This center will provide 

comprehensive and professional training in SAPôs leading Enterprise Resource Planning (ERP) 

suite of solutions starting from March, 2009. SAP is the global market leader in providing solu-

tions to companies of all sizes including small outfits, mid - sized enterprises, multinational 

corporations as well as the public sector.   

T 


